
Change Password 

How do I get password for my email or Bb? 

Open a new window and type in  
passwords.gallaudet.edu in the address bar. If you are 

on campus, you only need to type in passwords  

Start with Campus first. Click on “Reset Password” 

Click on  
appropriate status 

Fill in the info 

Be sure to read 
the instructions 
for Passwords. 
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Go back to passwords.gallaudet.edu and do the same thing with 
GDOC. If you are new, click on “New Password Request” 

For New  
Password  

Request, fill in 
the info.  

Type in the info.  
 

TIP: Use SAME  
password for both 

Campus and GDOC 
to avoid confusion.  

Type in your name 
and password you 
received in e-mail.  

Go back to passwords.gallaudet.edu and click on “Change…” 

Voila! You’re done.  

If you are unable to change your password, please submit a request via helpdesk using guest login OR go to HMB W121 
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